
911 SCRIPT 
DISPATCHER  911, what is your emergency? 

CHILD RESPONSE (Scenario will be a medical emergency*** – teacher 

fell and hurt her leg and needs an ambulance.) 

DISPATCHER  What is your name? 

CHILD RESPONSE (Name) 

DISPATCHER   What is your address – where are you? 

(Please add “Where are you?” after asking for the 

address.) 

CHILD RESPONSE (Child will say his/her school name.) 

DISPATCHER  Okay, help is on the way. 
 

***The reason we don’t use a fire scenario is because in a fire, occupants 

should exit first and then call 911 when they’re safely outside.*** 


